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INTRODUCTION

This guide is for individuals configuring a datab&seWinSPC and
installingand configuringVinSPCon client stationdt consistsof
procedures to accomplish these tasksHerfollowingdatabase
servers

Microsoft SQL Server 2005
Microsoft SQL Server 200Bxpress
Microsoft SQL Server 2008
Microsoft SQL Server 2008 Express
OraclelQg

Oraclellg

The four Microsoft SQL Servexditionsare all dealt with irChapter

1: Microsoft SQL Server 2005/2008A freedownload & Microsoft
SQL Server 2005 Express well as Microsoft SQL Server 2008
Express aravailable atwww.winspc.com/download$To access this
webpage, enter the username and password included iantiad e
notifying you of the release of WinSPC Version 8.0. If you did not
receive an enail notification, contact the DataNet Quality Systems
Product Support Help Desk at 2487-0140.)

WinSPC is certified to rum a traditional client/server environment
andaMicrosoft Terminal Services environmefthe content in this
guide applieso bah except wherenarkedby aTerminal Services
marker, in which case the content appliegjudy to a Microsoft
Terminal Servicegnvirorment The first appearance tdie Terminal
Servicesnarkeris to the right of the followingparagraph.

I > > > >

When an implementation involvesvéicrosoft Terminal Services (
environmentWinSPC must be installed on the vbsoft Terminal WL
Services server. If the implementation does not also involve a - —

client/server environment, make the Microsoft Terminal Services
Terminal Services
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Introduction

serveryour first client (First clientsimply refers to the first computer
on which WinSPC is installeylf the implementation also involves a
client/server environment, it doast matter whether you maktee
Microsoft Terminal Services servere first clientor an additional
client. (Additional clientmeans any computen which WinSPC is
installedother than th first client) Electing to makeéhe Microsoft
Terminal Services servénefirst client means thahe procedure fo
installing WinSPC on the Microsoft Terminal Services server is the
procedure detailed iRhase 2f the chapter specific to the database
server being used in your implementatigfecting to makéehe
Microsoft Terminal Services server an additional cliaeans that the
procedure for installing WinSPC on the Microsoft Terminal Services
server is the procedure detaileddhapter 5: Additional Client
Installs and Configurations.

For WinSPC6s hardware requirement
seeAppendix G: Hardware Requirements and Recommended
Platforms.

DataNetQuality Systems wants yoinstallation and configuratioto
be a positive expenee Please do not hesitate to contactrgduct
Support Help Desk at (2484 7-0140if you have questions
concerning any of the information in this guide.
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CHAPTER 1: MICROSOFT SQL SERVER 2005/2008

WinSPC is certified to run on the followirgglitionsof Microsoft SQL
Server:Microsoft SQL Server 200E&xpressMicrosoft SQL Server 2005,
Microsoft SQL Server 208 ExpressandMicrosoft SQL Server 2008 his
chapter applies each 6theseeditions

The procedure toonfigure any of these four editions foise with WinSPGs
nearly identical to that dhe othethree Consequentlywhereimages of
Microsoft SQL Servepromptsareused for illustrationtheyareexclusively
from Microsoft SQLServer 2005 Expresk addition,where the text of this
chapter pplies to allfour editionsequally, editionspecificinformation is
omittedin favor of generic titles such dicrosoft SQL Servesr SQL Server
Management Studio

ASSUMPTIONS

The instructions in this chapter are based on the following
assumptions:

A Microsoft SQL Server is installed on your database server
machine.

A An instance oMicrosoft SQL Servehas been cated for
WinSPC and is running. (This instance may be named or
unnamed.)

A During the cretion of this instance, the authentication mode
selected waMixed Mode (Windows Authentication and SQL
Server Authentication). (WinSPC will not function if the default
Windows Authentication Mode was acceptedl

Installation and Configuration Guide ‘ ‘
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Chapter 1: Microsoft SQL Server 2005/2008

A The management and configuration tools appropriate to your
edition of Microsoft SQL Server are instdl on your database
servermachine At a minimum, these includeQL Server
Management StudioandSQL Server Configuration Manager.

A Other than thlixed Mode of authenticatiorand where an
exception is clearly notedhe default values presented by your
Microsoft SQL Server edition during the setup proeesse
accepted without modification

A Firewalls between your database server and the alfatibnsto be
usedfor WinSPC areonfigured to permit database traffic.

A For implementations employing a Micros@erminal Services
environment, Microsoft Terminal Servicespioperlyinstalled and
configured on the server designated as your Microsoft Terminal
Services servand the client stations that will run WinSPC on this

Terminal Services server can successfully establishent®te Desktop Protocol

(RDP)connection to the server.

A The operating system of your database server machWwaaows
Server 200®r Windows Server 2008

A The operating system dieclient machineso be used for
WinSPCis Windows 7, Windows Vista BusinesorWindows XP
Pro. (Images of client machines included in this guide are from
Vista Business.)

NOTE: If a default value was modified during teetupMicrosoft
SQL Server or an operating system is different from that
stated here, adapt the instructiomshis guide as needed to
accommodate the modified value or differing operating
system.

4 ‘ ‘/nsta//ation and Configuration Guide



Chapter 1: Microsoft SQL Server ZOOSIZJJB

SERVER CONFIGURATION Phase 1 of 4

[ I

Establish aServer Connection

1. On the database server machine, lauBL Server

2.

Management Studiq the defaulpathfor which isStart > Al
Programs > Microsoft SQL Server> SQL Server Management
Studio.

In theConnect to Servermpromptthat appears
a. At Server Type accept th®atabase Enginedefault.

b. At Server name if a nameis not displayed or the name
displayed isot the name of the machine which the instance
of Microsoft SQL Server to be used for WinSPC is created,
select the correct nanfimm the dropdown listDepending on
your edition of Microsoft SQL Server and the options selected
duringt hi s e di,theimstanzesfor goart u p
implementation may baamedor unnamed|If your instance is
named, theorrect naméor this Server namefield consiss of
a combination othe server name and the instance néarge
TESTSERVERSQLEXPRESS)If your instance is unnamed,
the correct name for thBerver namefield consists of the
server name alone (e.g. TESTSERVHR)}he event the server
name displayed is incorrect and the dropdown list does not
contain the correct name:

i. From theServer namedropdown list seleciBrowse for
moreé >.

ii. IntheBrowse for Serversprompt click theNetwork
Sernerstab. Thisautomatically initiates search for
servers on your network

Installation and Configuration Guide ‘ ‘ 5



Chapter 1: Microsoft SQL Server 2005/2008

iii. When the search completes, exp&adabase Engineand
singleclick the desired serverame or server
namainstance name combination.

iv. Click OK.

c. At Authentication, selectSQL Server Authentication.
d. At Login, entersa
e. At Password enter the password assigned togatgin.
f. Click Connect
x
gicmsni S " Windows Server System
QL Server 2005
Server type: IDatabase E ngine j
Server name: ITESTSEHVEH'&SDLEXF‘HESS j
Authenticatiomn: ISII!L Server Authentication j
Logir: Isa j
Beerad) Ixxxxxxxx
[T Remember paszword
Connect I Cancel | Help Optiong >

6 ‘ ‘/nsta//at/on and Configuration Guide



Chapter 1: Microsoft SQL Server ZOOSIZJJB

NOTE

If the Connect to Serverpromptis not displayed, click
File > New > Database Engine Querin Microsoft
SQL Server Management Studicand complete the
preceding substeps in t®nnect to Database Engine
prompt

Installation and Configuration Guide ‘ ‘
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Chapter 1: Microsoft SQL Server 2005/2008

Create a Database

DataNet Quality Systems recommends that a new database be created
for the exclusive use of WinSPC. Use of a WinSP@latzde by other
applications is not tested and consequently not certified by DataNet.

1. In theObject Explorer (i.e. theleft pang of Microsoft SQL
Server Management Studigright-click Databassand, from the
shortcut menu, selebtew Database

!}:. Microsoft SQL Server Management Studio Expres !: - |EI|5|
File Edit iew Tools ‘Window  Community  Help
. oy R -~
Dewcuery || [ | Bt Ha | BEEBRRES_
Chject Explorer w -
%% s ¥ 232 7 EE
= S TESTSER'I.I'ER'!,SQLEXPRESS {50L Server 9.0
- .
[ Securltv |_ Mew Database, .. | abases
[+ [ Server Oh ERYERISOL 1 Ikemnfs)
[ Replication attach...
[ Managems Restore Database..,
Restore Files and Filegroups. .. I
atabases
Reports r
Refresh
Jl | i
Feady v
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Chapter 1: Microsoft SQL Server 2005/2

8
2. IntheNew Databaseprompt a Database namecreate and enter
a name for the databag&he recommended database nasne
WinSPC)
-IDlx]
_ ea 6 Script + [ Help
§ Ei:::gorzzps [ratabase name: IWinSF’E
Owner: |<default> _I
= Use fulltest indesing
[ atabase files:
Logical Mame | File Type | Filegroup | Initial Size [ME] | Autogrowth
WinSPC Data PRIMARY 2 By 1 MB, unrestricted growth
WwinSPC_log Log Mot Applicable ‘I ......................................... By 10 percent, unrestricted growth
?E[SV'?EEHVEH\SQLEXPHESS
Connection:
g} “iew connection properties
Feady 1 I | _>|
Add | Bemaye |
ok I Cancel |
4
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Chapter 1: Microsoft SQL Server 2005/2008

3. If you are configuring a full, as opposed to express, version of
Microsoft SQL Serveryou may want to considehangng the
defaut Recovery Modelfrom Full to Simple. This helpsprevent
Mi crosoft SQL Serverds transact.i
where it interferes with database performancecfiange the
Recovery Modelto Simple, underSelect a pageclick Options
and,at Recovey model selectSimple.

-i0jx]
Sleclap 6 Seript + |3 Help
& General
%A Dptions .
_,%-‘. Filegroups Lollation: |<server default> J
Fecovery model: Simple j
Compatibility Jevel: ged
DOther options;
==
B Automatic I
Auto Close False
Auto Create Statistics True
Auta Shrink Falze
Auto Update Statistics True
Auto Update Statistics Asynchronously Falzse
El Cursor
Cloge Cursor on Commit Enabled False
Default Cursor GLOBAL
B Miscellaneous
ANSIMULL Default False
ANSIMULLS Enabled False
OrNECE ANSI Padding Enabled False
Server. ANS| Warnings Enabled Falzse -
TESTSERVERMSOLEXPRESS Arithmetic Abart Enabled False
Connechon: Concatenate Mull Yields Mul False
33 Crozz-databaze Ownership Chaining Enabled | Falze
Vi X X [ ate Cormelation Optimization Enabled Falze
24 View connention properties Murmeric Bound-abaort False
Parameterization Simple -
:
ANSI NULL Default
Feady
oK I Cancel |
4
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Chapter 1: Microsoft SQL Server ZOOSIZJJB

NOTE: According to Microsoftwith theRecovery Modelset to
Simple, a databaseanonly be recovered to thame of
the most recent backup. Thmears that data captured
betweerthe most recerttackup andfailure which
necesgates arecoveryis lost. If this is an unacceptable
risk for your organizationyse theFull or Bulk-logged

optonand ol | ow Mi crosoft @mtror ec o mmend
the size of your transaction log

4. Click theNew Database r o mPK button.

Installation and Configuration Guide ‘ ‘ 11



Chapter 1: Microsoft SQL Server 2005/2008

Create a Sever Login

1.

In theObject Explorer, right-click the Security folder and select
New > Login.

I__}:. Microsoft SOL Server Management Studio Express - |EI|5|

File Edit Wiew Tools indow  Community Help

Dewouery | |3 (Sl H & [ B BB F g

Chiject Explarer > 3 X /SM - %
VX e T @ @2 T EE
B | {) TESTSERVER|SQLEXPRESS (SGL Server 9.0
[ Databases e .
g cecurity D SECLII'It‘,r'
[ Server |_ M 2 m Login... |R'||5Q|_ 3 Itemis)
[ Replica . I
£ Managd Reports Y Credential,..
Refresh Mame I
[ Lagins
[ 5erver Roles
[ Credentials
J | =
Ready y

(The Security folder referred to here is the one in the root level of
the folder for the servear servelinstanceyou are configuring, not

a Security subfolder within a database folder under the root
Databasedolder.)

12 ‘ ‘/nsta//at/on and Configuration Guide



Chapter 1: Microsoft SQL Server ZOOSIZJJB

2. IntheLogin - New prompt

a. At Login name create and ent@mnamefor the login.(The
recommended name JOHNDOE.)

b. SelectSQL Server authentication

c. At Password create and entersufficiently stongpassword
for the login.

d. At Confirm password, reenter the password.

NOTE: The user name and password entered here wilsée ly
Microsoft SQL Serveto authentic WinSPC client
stationsand allow authenticatextationsaccess to the
WinSPC database. &huser name and password
combination is not directly used by WinSPC users.
WinSPC users will, later, be assigned indiatluser IDs
and passwords amidll use these individudDs and
passwords to log to the WinSPC application on
WinSPC clientstatiors.

e. Uncheckthe Enforce passwordpolicy check box

Installation and Configuration Guide ‘ ‘ 13



Chapter 1: Microsoft SQL Server 2005/2008

f. At Default database selectWin SPC.

(Bogin-dew =1olx|
Seleclapage 6 Seript + [ Help
12 General

A Server Foles

7 User Mapping Login name: JJOHNDOE Ea— |

' ‘Windows authentication

i+ SOL Server authentication

Password:

LConfirn pazzward:

" Enforce password policy
™| Enforce password expiration

™| Wser must change password at nest lagin

! Mapped to certifizate

Certificate name: I

| tapped to asymmetic key

Keyrene: |

Server

TESTSERVERASOLEXPRESS DefaLlt database:

Connection: Default language: I <default> j
sa

3} “igw connection properties

Feady

oK I Cancel |

4
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Chapter 1: Microsoft SQL Server 2005/2008

UnderSelecta page(top left pang sngle-click User Mapping
andthen in the right portion of therompt

a. UnderUsersmappedto this login, in theMap column, chek
the check box for the newly creatddnSPCdatabase.

b. UnderDatabaserole membershipfor: <Database Name?
check thadb_ownercheck box.

c. Click OK.
-i0jx]
Seeclapa S Script - u Help
A4 General
%4 Server Roles L
_@ U kel Uszers mapped to this login:
47 Securables Map | [ atabase | User | Default Schema
1A Status - master
— model
Il msdb

tempdb
WinSPC JOHNDOE [

[T Guest account enabled for SWinSPE

Databasze role membership for: *WinSPC

[[] db_accessadmin

Server: [] db_backupoperator
TESTSERVER\SOLEXPRESS [ db_datareader

) [ db_datawriter
Connection: [] db_ddladmin
3a 0d

“igw connection properties [ d
&+ 7k b
[1d

Wl public

Ready

()8 I Cancel |

4
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Chapter 1: Microsoft SQL Server 2005/2008

Configure the SQL Server BrowserService andEnable a Network
Protocol

1. Without exitingMicrosoft SQL Server Management Studiq
launchSQL Server Configuration Manager, the default path for
which isStart > All Programs > Microsoft SQL Server >
Configuration Tools > SQL Server Configuration Manager.

2. If the Microsoft SQL Serveinstance you are working wite nota
named instance, go to step 3. If the instance you are working with
is @ namednstance configure theSQL Server Browser service
(I'f you dondét know whether the i
assume it is namedrlp configure theSQL Server Browser
savice:

a. Inthe left pane 08QL Server Configuration Manager, click
SQL ServerServices.

?‘,’ SQL Server Configuration Manager - |I:I|5|

File  Action View Help

= B[R 2

‘@ AL Server Configuration Manager (Local) Marne I State
----- ﬁ S0L Server 2005 Services @SQL Server Browser Stopped
H- B SGL Server 2005 Mebwark Canfiguration 5L Server (SOLEXPRESS)  Running
Ll

-5 S0L Mative Client Configuration

16 ‘ ‘/nsta//ation and Configuration Guide



Chapter 1: Microsoft SQL Server 2005/2008

In the right panesight-click SQL Server Browserand select
Properties.

In theSQL Server Browser Propertiesprompt, click the
Servicetab.

On this tab, to the riglof Start Mode, click Disabledand
selectAutomatic.

S0L Server Browser Properties ilil

Logon  Service |.ﬁ.d'-.fann:ed I

H General
Binarw Path "c:\Program FilesiMicrosoft S0L Ser
Error Control 1
Exit Code 1077
Hask Mame TESTSERVER.
Mame SOL Server Browser
Process ID 0
SOL Service Type SOL Browser
Start Mode Disabled ﬂ
T
Disabled
anual
Start Mode

The start mode of this service,

Ik I Zancel Apply Help |

Installation and Configuration Guide ‘ ‘ 17



Chapter 1: Microsoft SQL Server 2005/2008

e. Click theApply button.
f. Click theLog On tab and on this tab click ti&tart button.

S0QL 5erver Browser Properties ﬂﬂ

Log On |Service I Advanced I

Log on as:

INetwnrk SErvice j

£~ This account:

Accounk MNarme: I Erawse |

Passwiord: I kst ok ke
Confirm passwords I kbR sk sk
Setvice skaktus: Stopped
Skart | Shop | Fause | Restark |

Ik I Zancel | Ay | Help |

g. Allow the progress bar that appears to complete.
h. Click OK.

18 ‘ ‘/nsta//az‘/on and Configuration Guide



Chapter 1: Microsoft SQL Server 2005/2008

3. Enable a network protocol. To do this:

a. Inthe left mneof SQL Server Configuration Manager,
expandSQL ServerNetwork Configuration and singleclick
Protocols for <SERVER OR INSTANCE NAME >.

?}' SOL Server Configuration Manager ;|g|5|
File Action View Help
€ = |El B2
‘@ a0L Server Configuration Manager (Local) Pratocal Mame | Skatus
----- SOL Server 2005 Services % Shared Memary Enabled
EI 50U Server 2005 Metwork, Cu:unFiguratiu:un W Mamed Pipes Disabled
R ctocols o SOLEFRESS ¥oTCRIP Disabled
! S0L Mative Client CnnFlguratan VA Disahled
| |

Installation and Configuration Guide ‘ ‘



Chapter 1: Microsoft SQL Server 2005/2008

b. In the right pane, rightlick eitherTCP/IP or Named Pipes
and click Enable. (WinSPC works with eithesf these ptions.
If you are unsure of which option to choosensultyour
network administratoy

?}' SQL Server Configuration Manager - |EI|5|

File  Actiomn Yiew Help

= | 0FE 2

@ QL Server Configuration Manager (Local) Prokocol Mame | Skatus
o 5L Server 2005 Services ™ shared Mermary Enabled
El . 50L Server 2005 Metwork Configuration | | %= Named Pipes Disabled
4= Protocols for SQLEXPRESS

S0L Mative Client Configuration VA

Disable
Properties

Help

a | H

|Ena|:u|e selected protocal, | |

c. Inthe warning indicating that changes will not take effect until
the service is stopped ametarted, clickOK.
warning X

\:!J) any changes made will be saved; howewer, they will not take effect until the service is stopped and restarted.

d. CloseSQL Server Configuration Manager.

20 ‘ ‘/nsta//at/on and Configuration Guide



Chapter 1: Microsoft SQL Server 2005/2008

e. In Micr osoft SQL Server Management Studipright-click
theservey oubve beenndsetecbfop. gur i ng

.,;. Microsoft SQL Server Management Studio Express - |I:I|£|

File Edit Mew Tools ‘Wndow  Community  Help
Drewouery | [y | [ | Sovel H @ | B 2 B R = |

Object Explorer -3 X /Sm * X
BLBe TE 2 F & Y EE]

ERNY s ILEXPF, ) &t 9,0
[d Databases Connect...
02 socrty Gt || TESTSERVER)
[ Server Objects = . TESTSERVERISGL 5 Ttemis)
[ Replication Reqister...
[ Management
Mew Query
e |
Stark I Databases
Stop Security
Server Objects
Pause Il Replication
Resume Il Management:
Reskart
Reports r
l
Refresh
Ready y
Properties

f. Inthe message box that appealiskcYesto confirm you want
to stoptheservice.

Microsoft SQL Server Management Studio Express

:() Are vou sure you want to stop the MSSQLESQLERPRESS service on TESTSERVER?
-
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Chapter 1: Microsoft SQL Server 2005/2008

g. When the message box closes, Hdltk the servengainand
selectStart.

'_,.:f Microsoft SQL Server Management Studio Express - |EI|5|

File Edit Miew Tools ‘Window  Community  Help
Pewouery |y |3 | G H A BERES
Object Explorer - X /jm * X

1 Databases Conneck. .. j \
e iy TESTSERVER
. jsConnec
|1 Server Ohjects = TESTSERVERISOL 5 Itemis)
[ Replication Register...
[ Managerent
il
e ety I I
Stark |] Databases
Security
Sk
= l Server Objects
Pause l Replication
Resume W Management
Restart
Reparts 3
|
Refresh
E— efres Y
Propetties
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Chapter 1: Microsoft SQL Server ZOOSIZJJB

h. In the message box that appears, cielsto confirm you want
to starttheservice.

Microsoft SOL Server Management Studio

@ Are wou sure you want ko start the MSSOLSERVER service on TESTSERVER?

EE es Mo

i. Click File > Exit to closeMicrosoft SQL Server
Management Studio

THIS COMPLETES PHASE 1 OF. 4
GO TO THE NEXT PAGE AND COMPLETE PHASE 2
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Phase2 of 4 FIRST CLIENT INSTALL AND CONFIGURATION (INITIAL STEPS)

Chapter 1: Microsoft SQL Server 2005/2008

BN | This section concerns the installation and configuration of WinSPC on
the first WinSPC client. The first WinSPC client refers to the first
computer on which you want to install WinSPC. This computer can be
anycompuer on your network.

(#L If your implementation employs Microsofierminal Servicessee the

- — discussion on page 1 of this guide for direction on whether to make
your first client the Microsoft Terminal Services server or another

Terminal Services computer.

1. Create a folder oa network file server accessible by all client
stationghat will run WinSPCT hi s f ol der 638stopr i ma
facilitate the installation and configuration of WinSPC on all
clients other than the first cliefThe recommended name for this
folder isWinSPCRemote)

2. Share this folder and grant domain administraabisast the
minimumrequired permission® it. For file servers running
Windows Server 2003, the minimuBharepermissionsare
Changeand the minimun$ecuritypermissions iie Modify . For
file servers running Windows Server 2008, the minin&rare
permissions ar€ontributor and the minimun$ecurity
permissions ar®lodify . (For a procedure ograntingShare or
Securitypermissions, se&ppendix D: Granting Share and
Security Permissions)

NOTE: If your WinSPC implementation is part of a workgroup
rather than a domain, grant thesmimum permissions
to the local administrator who will install and configure
WinSPC on the first WinSPC client.
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Chapter 1: Microsoft SQL Server ZOOSIZJJB

3. Loginto Windows onthe firstWinSPCclient as a dmain
administratomwho also hasocal administrator privileges

NOTE: If the first WinSPC client is part of a workgroup instead
of a domain, log in as a local administrator.

4. If the operating system of the first client is Windows 7 or Vista,
disable User Acount Control (UAC). Refer to Appendix H for
instructions on doing this.

5. If you downloadednstall.exe from winspc.con/downloads

a. Transfer thidile to the first WinSPC client if it was
downloaded to a differe computer

b. Doubleclick the file

c. IfanOpen Filei Security Warning prompt appears, click
Run.

d. Gotostep7
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6. If you have the WinSPC CQwhetheras a result ofeceivng it
from DataNet Quality Systems or burgit from theWinSPC.iso
file at winspc.can/download¥and youdid not complete the
preceding step

a. Insert and run the CD.

b. On theWinSPC Version 8.0setupprompt thatappearsclick
Install or Upgrade.

WI NSPC. Version 8.0

STATISTICAL PROCESS CONTROL

FA. What's New
FA. ReadMe

v., Installation & Configuration Guide
P~ Upgrade Instructions Install or Upgrade

Need Help? Dial 866.4WINSPC or 248.447.0140 www.winspc.com

c. Gotostep7
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7. Complete thaVinSPC Installatio Wizard

NOTE: Thepromptsof this wizardareintendedo be sel
explanatory. Consequently, they are not detailed here. If
you have a question about a prompt or want to be directed
stepby-step through the wizard, séppendix A: The
WinSPC Installation Wizard.

8. CompleteAppendix B: Installing NJWin for an Asian
Languageif the first client will need to run WinSPC in an Asian
language or you would like to rdthe WinSPC Configuration
Wizardin an Asian languageTtheWinSPC Configuration Wizard
is the toolyou will usenext As its name implies, it is the tool used
to configure WinSPQ.

9. If you installed WinSPC from a CDx# the WinSPC Version 8.0
setuppromptby clicking Closein the upper right corner and
remove the CD from the GBOM drive.

10.Click Start > All Programs > WinSPC > WinSPC. This
launcresthe WinSPC Configuration Wizard
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11.0n theLanguageprompt from theSelect languagédist, choosea

languageand clickNext.

Win5PC Configuration Wizard

Language

i
wllm Select lanquange:

IF the language selection vou prefer does not appear on
thiz goreen, contact pour zales representative for
infarmation on purchasing language installation software,

==

< Back

M et =

Cancel

NOTE: The language selected hése¢he language in which the
remainder of th&VinSPC Configuration Wizaravill run.
It also becomes the systemide default language for
WinSPC. (This defaulanguagecan be changed at any

time following the completion of th&/inSPC

Configuration WizardOnce the configuration of the first
WinSPC clienis completeyou canseethe WinSPC
Help for more informatioron default languages

28 ‘ ‘/nsta//af/on and Configuration Guide



Chapter 1: Microsoft SQL Server 2005/2008

12.0n theDatabase ServeiType prompt slectyour Microsoft
SQL Servereditionand clickNext.

WinSPC Configuration Wizard E

D atabase Server Type

MNSPC Micrazaft SOL Server 2005

bicrozoft SOL Server 2005 Express
Microsoft SQL Server 2003
Microsoft SOL Server 2008 Express
Oracle Databasze 10g

Qracle Databaze 11g

< Back M et = Cancel
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13.0n theMicrosoft SQL Server Settingsprompt

a. At Machine Name if the instance of Microsoft SQL Seer
designated for WinSPC is a named instaeoger thename of
the machine on which the instance is created and the name of
the instanceseparating ta two by a hckslash (e.g.
TestserveSQLEXxpresk If the instance isnunname
instance enter the server name only. If you do not know
whether the instance is named or unnamed or if you know the
instance is named but are unsure of the name used, contact the
server administrator.

b. At Database Nameenter the database name yous#io step
2o0ft hi s cCreatp 4 [Rataldasesection.

c. Click Next.

WinSPC Configuration Wizard =™

Microzoft SAL Server Settings

Enter the machine name of your Microgoft SOL Server,
and the name of vour YWinSPC databaze.

b achine M ame:

ITestsewer"-.S LILEwpress ;I
[e.0.. kain]

D atabaze Mame:
[winSPC

[e.a.. WinSPC)

< Back

Cancel |
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14.0n the Database Server Log Inprompt enter theserverUser
NameandPasswordcreated irstep 2ot hi s cQGreajgter 6 s
ServerLogin sectionand dick Next.

Win5PC Configuration Wizard E |

Database Server Log In

l
WINSFC Enter the uzer name and passward that pou want

FRATIFTICAL FROCERS CONTROL WiNSPC to uge when logging into your databaze server.

IJzer Mame:

JOHMDOE
[e.g.. JOHMDOE]

Pazsword:

Ixxxxxxxx

[e.g.. paszword]

< Back Meut » Cancel
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15.0On theDatabase Communcations Testprompt dick Next.

WinSPC Configuration Wizard =™

D atabase Communications Test

The link. to your databaze server will now be tested. |f
evernthing iz zet up comectly, then this will only take a few
geconds. |f there iz a problem, then thiz could take a
couple of minutes.,

< Back Meut » Cancel

If you get aDatabase Communications Errorindicating theres
aninvalid connection stringttribute the communication test
failed. The most likely causes tie failure and theremediesare

A The database server logivas entered incorrectlyf.o remedy
this, click theBack button two times and renter the user
name and password, ensuring you have the correct user name
and password and that these are spelled correctly. Also, since
passwords are case sensitive, ensppeapriate capitalization
is used for the password. Once you havertered the login,
click Next and advance through théinSPC Configuration
Wizardagain, verifying the information on each prompt as you
do.
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A Themachine namenstance namer database nmewas
entered incorrectlyTo remedy this, click thBack button
three times and renter the machine namastance namef(
you are working with a named instahesd databaseame,
ensuring you have the correct names and that these are spelled
correctly. Also, when entering an instance name, ensure it is
properly separatetfom the machine nantgy a backslash (e.qg.
TestserveSQLExpress) Once you have rentered the
name(s)click Next and advance through tNéinSPC
Configuration Wizardagain, verifyirg the information on each
prompt as you do.

A The instance being used for WinSPC is a hamed instance but
the SQL ServerBrowserservice is not configuredio remedy
this, completestes 1 and? of theConfigure the SQL Server
Browser Service and Enable a Netork Protocol section
earlier in this chapter, then click tBack button in the
WinSPC Configuration Wizardnce and try the database
communications test again.

A A network protocol has not been enabl&d.remedy this,
repeat steps 1 and 3 of tBenfigure the SQL Server
Browser Service and Enable a Network Protocadection
earlier in this chapter, then click tBack button in the
WinSPC Configuration Wizardnce and try the database
communications test again.
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A A network protocol was enabled but the ins@was not
restarted afterwardsTo remedy this, repeatefs 1 and3e-3h
of theConfigure the SQL Server Browser Service and
Enable a Network Protocolsection earlier in this chapter,
then click theBack button in theNinSPC Configuration
Wizardonce andry the database communications test again.

16.0n theDatabase Creationprompt click Next. Thiscreateghe
WinSPC schemwithin the WinSPC database.

Win5PC Configuration Wizard

D atabase Creation

following charactenstics:

WINm A new, empty, WinSPC databaze will now be created an

FTATHTICAL FROCEBE CONTROL your databaze server. vour databaze server haz the

Databaze Type: Microzoft SCL Server
Databaze Mame: \WTestzerverWinSPC

Prezs Mext to continue.

==

< Back

M et =

Cancel
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177A1 1l ow the promptds progress bar

Win5PC Configuration Wizard E

D atabase Creation

WINSFC A new, empty, WinSPC databaze will now be created an

FRATIFICAL FROCERS CONTROL your database server. Your database server has the
following characteristics:

Database Type: Microzoft SCIL Server
Database Mame:  A\WTestserverswinsPC

Progresz... ABOOKMREK
INNRnnn

< Back MHeut Cancel
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18.1f you selected a language other than Enghsstep 1 of this
section an Add Languagepromptappears once th&inSPC
schemas createdIn this case

a. Insert the language disk for the selected language into your
floppy driveandclick theOK button.(Language disks are
included in your WinSPC materials. lbyu di dndét or de
language disk and, consequently, did not receive one, click the
Cancelbuttonandcomplete thaVinSPC Configuration
Wizardwithout adding the language. Later, you can order the
language disk and, once the disk arrives, add the language
usng theAdd Languageoption on theAdministrator
wi n d deolBmenu in WinSPC. Until the language is added,
youoll be restricted to runnin
remainder of th&VinSPC Configuration Wizardontinues to
run in the selected language whestbr not a language is added
from a language disk.)

b. Inthe message asking if you want to proceed with the addition
of the detected language, cliCk.

c. If a message indicating the detected language has already been
installed appears, clicdRK.

d. Allow the Adding New Languageprogress bar to complete.

e. When theYou may now select the desired language in the
System Settings, Station Setup, or User Setupessage
appears, clicloK.

f. If the Add Languagepromptreappears, clickancel
g. Remove the language disk finahe floppy drive.
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THIS COMPLETES PHASE DF 4

GO TOCHAPTER 4: FIRST CLIENT
CONFIGURATION (FINAL STEPS) AND
COMPLETE PHASE 3
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ASSUMPTIONS

The instructions in this chapter are based on the following
assumptions:

A Oracle Databask0g software is installed on your database server.

A An Oracle Database f@lobal database of tHenterprise
Edition installationtype is created and running on your database
server and you have been authorized to use part afldial
database for WinSP.

A Oracle Database §Client is installed orthe first WinSPQlient
and that installation is of thedministrator type (as compared to
theRuntime or Customtypes).(The first WinSPC clientefers to
the first computer on which you want to install WinSH@Gis
computer can be argpmputeron your networklf the operating
system of this client is Windows VisBusinessyou must use the
10.2.0.3.0 edition of Oracle Databaseg Gient. If the operating
system is Windows XIPrg you may use either the 10023.0
edition or the earlier 10.2.0.1.0 editipn.

A The necessgrOracle Database §iClient utilities are installed an
all other clients. (If the operating system of an additional client is
Windows VistaBusinessthe necessary utilities a@racle
Provider for OLE DB andOracle Net from the 10.2.0.3.0 edition
of Oracle Database §iClient. If the operating system is Windows
XP Pro, the necessary utilities vary with the editionQufacle
Database 1Clientbeing used. If tatedition is 10.2.0.3.0, the
necssary utilities are the same as those for Windows Vista
Businesslf that edition is 10.2.0.1.0, the necessary utilities consist
only of Oracle Provider for OLE DB. Incidentally,regardless of
the operating system or edition of Oracle DatabageCliént
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installedonyourclienfs f your organizati onos
WinSPC includes taking data stored in an Oracle ODBC data
source and collecting it into the Oracle database you are
configuring for WinSPCQracle ODBC Driver from Oracle

Database 1§Client will need to be installed on each WinSPC

client to be used in collecting that stored data. Since the presence
of this driver presents no complication, DataNet Quality Systems
recommends installing it even if the use of WinSPC to collect data
from an Orate ODBC data source is only a possibility. The
Administrator type of client mentioned in the preceding
assumption includes this driver and consequently does not need to
separately installed on the first WinSPC client.)

A The cefault valuepresentedy Orack Database andOracle
Database 1@Clientduring the installation procesgere accepted
without modification

A Any firewalls between your database server and the dtatibns
to be used for WinSPC are properly configured to permit database

traffic.
( A For implementations employing a Microsoft Terminal Services
by environment, Microsoft Terminal Services is properly installed and
o configured on the server designated as your Microsoft Terminal

Services server.

Tenmiakoanicss NOTE: You may find that wstativse who
permissions to the Microsoft Terminal Services server are
unable to launch WinSPC viaRemote Desktop Protocol
session. This is a circumstance specific to Oracle
Database 1fand OracldDatabase 1d. It can be
remedied by changing thermissian Capability on the
Microsoft Terminal Services server frdrull Security to
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Relaxed Security Alternatively, consult your network
administrator and/or Oracle DBA for other remedies.

A The operating system of your database server machiaaows
Server2003or Windows Server 2008

A The operating system of the client machines to be used for
WinSPC iswindows 7,Windows Vista Business or Windows XP
Pro. (Images of client machines included in this guide are from
Vista Business.)

NOTE: If a default value wamodified during the installation of
Oracle Database fi®r an operating system is different from
that stated here, adapt the instructions in this guide as needed
to accommodate the modified value or differing operating
system.

Prior to beginning this prodeu r e advisedthéat gou locate

the hostname (or machine name) for the Oracle Databgse 10
machine and the Oracle Databasg Gl@bal database system
identifier (SID), user name and passwovyehur database
administrator should be able to provide thi®rmation.
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Phase 1 of 4 SERVER CONFIGURATION

[ I

Create a Tablespace

1. On thefirst WIinSPC clienstation launch theEnterprise
Manager Console The default path for this:iStart > All
Programs > Oraclei OraClient10g_home1> Enterprise
Manager Console (See the thirdssumption at the beginning of
this chapter for a definition of the first WinSPC client.)

NOTE: If the Enterprise Manager Consoleis not listedn the

Start meny it is probably because tiAaministrator
installation type was not selected when Oracle Datba
10g Client wasinstalled. In this case, reinstall Oracle
Database 1@Client, selectingAdministrator in the
Select Installation Typepromptand then return to this
step.

2. IntheAdd Databases To Tregrompt

a.

At Hostname enter the machine name of thea€le Database
10g server.

At Port Number, accept the default value of 1521 unless your
DBA has instructed you to use a different port number.

At SID, enter the system identifier for the Oracle global
database to be used by WinSPC.

At Net Service Nameovemrite the net service name that is
automatically created with a name you want to use to uniquely
identify the WIinSPC net servicellfe recommendeukt
servicenameis WINSPC.)
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e. Click OK.

E

:&% Add Databases To Tree 3]

® Add g datahasze manually

Hostname: Testserer
Fort Mumber: 16521
Si0: CRCL

et Senice Hame: [WinsSPC

" Add selected databases from your local thsnames.ora file
located in Chloraclelproductil 0.2 Mclient_1RETWORKEIADIMIM

r
=]

Cancel Help

NOTE: If the Add Databases To Treepromptd o e s n 6 t
automatically @pear after step, it can be displayed by
selectingAdd Database To Tregrom theNavigator
menu in theOracle Enterprise Manager Console
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3. Inthe left pane of th®racle Enterprise Manager Console
expandNetwork > Databasesandclick the plus signd the left of
the net service name from st2gh

I

ﬁ Oracle Enterprize Manager Console

File Mavigator Ohject Tools Configuration Help

Ié'—ClDatabasea
B WINSPC

The databazes folder
databaszes that are ac
ou can expand a spe
administer any of the

b Instances, includin
b Schemas, including
and all other schenr
» Security, including
roles, and privileges
» Storage, including
datafiles, and rollba
b Nictrikitad inchid
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4. In theDatabase Connect Informationpromptthat is displayed:
a. At Username enter the useame for the global database.

b. At Password enter the password associated withk tiser
name

c. At Connect asselectSYSDBA from the dropdown list.
Click OK.

2 Database Connect Information

OracLe EnTERPRISE MANAGER

Usermame: |5YS

Password: |*‘*‘“‘*‘*‘*‘*

Semice:  [WINSPC

Connectas: |BYBDEA v|

)
[ Save As Lacal Preferred Credentials

(0] | Cancel) Help )I
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5. Inthe left pane, beneath the newly added net service name, expand
Storage right-click Tablespacesand, from the shortcut menu,
selectCreate.

NOTE: If you do not se€reate on the shortcut menpress the
ESC buttonto exit the menu and rigitick Tablespaces
again

ﬁ Oracle Enterprize Manager Conscle

Eile Mavigator Ohject Tools Configuration Help

o

SR Network
e Databases

T2 WINSPC - SYS AS SYSDEA

Controlfile
Save List...
Backup Management L
t E—EDistribu Change Management... b
[2] Wareho| Find Database Qbjects. ..

=Workspace
‘ByML Database
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6. IntheCreate Tablespacgrompt on theGeneraltal

a. At Name create aneénter a name for the tablespace to be used
for WinSPC. (Notice that, as you enter the name, it is
automaically populated into th®atafiles section, forming a
file name for the tablespace.)

Installation and Configuration Guide ‘ ‘ a7



Chapter 2: Oracle 10

b. At Size doubleclick 5.

7 L
|_I—I7I—I7I7

WINSPC.ora CAORACLEWROD

25 WeETAUIEIemporariEblEspace

. —Trr
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In theCreate Datafile promptthat is displayed, click th&torage
tab.

% Create Datafile - SYS@WINSPC ()

General
Mame: CAORACLEWPRODUCTI 0.2 MORADATAORC

Tablespace: [ViiNSFC

Size:
File Size: |5 (MBytes -

[ Reuse Existing File
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8. On theStoragetab:

a. Check theAutomatically extend datafile when full
(AUTOEXTEND) check box.

b. Specify5 M Bytesas the size by which the datafile should be
incremented. (Your database administrator can tapgour
database usa@ad tune this value as needed.)

c. At Maximum Size, accept the defaultnlimited.
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d. Click OK.
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9. In theCreate Tablespacgrompt click Create.

WINSPC.ora CAORACLEWROD..

25 WeETAUIEIemporariEblEspace

. —Trr

52 ‘ ‘/nsta//at/on and Configuration Guide



Chapter 2: Oracle

10. When theTablespace created successfullmessage appears,
click OK.

-

\3?; Cracle Enterprize Manager @

) Tablezpace created successiully

Create aServerLogin

1. Still beneath the newly created net service name, expaadrity,
right-click Usersand,from the shortcut menu, clickreate.
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g COracle Enterprise Manager Console

File Mavigator Ohject Tools Configuration Help _
SR Metwiork
'é‘-DDatahases
@%WINEF‘C - 55 AS SYSDEA
?Instance
Schema
o Security

Pro| Save List..
-t Storac
Cl:u

Add Privileges to User(s)...

Assign a Profile to Lser(s)...

=L Jpgt  Change Management.. »
el Rl Find Database Objects...

= JRe Find...

Bl Archive Lags
i Distributed
(2] YWarehouse
= orkspace
“YML Database

2. In theCreate Userprompt on theGeneral tab:

a. At Name create anénter aname for the login(The
recommended user nameJSHNDOE.)
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b. At Enter Password create an@nter a sufficiently strong
passwordor the login

c. At Confirm Password, reenter the password.

NOTE The name and password entered hahlebe used by
Oracle Database 1Qg authentic WinSPC clierstations
and allow authenticatestationsaccess to the WinSPC
tablespaceThis name and passwoobmbinationis not
directly used by WIinSPC users. WinSPC uselk later,
be assigned individualser IDs and passwordehey will
use these individual user IDs and passwordsgnto
theWinSPCapplication on WinSPClientmachines

d. IntheTablespacessection, aDefault, select the tablespace
namecreated in stepaoft hi s cCreatp aTableSpsce
section.

e. At Temporary, seleciTEMP.
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f. LeaveStatusasUnlocked.
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3. Without clickingCreate, click theRoletab andin theAvailable
list, doubleclick RESOURCE. This copieRESOURCEto the
Granted list.
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E" Create User - SYS@WINSPC E

Role
Availakle:

JAVA_DEPLOY
LOGSTDEY_ADMINISTRATOR
MGMT_LISER

OEM_ADVISOR

OEM_MONITOR

OLAP_DBA

OLAP_USER

RECOVERY _CATALOG OWNMNER
RESOURCE
SCHEDULER_ADMIM

Granted:

 Role Adrnin Optior
COMMNECT x

A RESOURCE b 4
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4. Click theSystemtab andin theAvailable list, doubleclick
CREATE ANY INDEX . This copieCREATE ANY INDEX to
the Granted list.
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S Create User - SYS@WINSPC E

System
Auailable:
CREATE ARY CLUSTER
CREATE ARY COMTEXT
CREATE AMY DIMEMNSIOR
CREATE AMY DIRECTORY
CREATE ARY EVALUATION COMTERT
CREATE ARY INDEX
CREATE AMY INDEXTYPE
CREATE AMY JOE
CREATE AMY LIBRARY
CREATE ARY MATERIALIZED VIEWY

v &
Qranted:
System Privilege

o |CREATE ANY INDEX

-
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5. Click Create.
6. When theUser created successfullyjnessage appears, click.

4?; Cracle Enterprize Manager @

) User created successiully

Set the Number of Open Cursors
1. Calculate theequired numbeof opencursors using this formula:
open_cursors = number of WinSPC licenses * 50
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2. Still in the Oracle Enterprise Manager Consolein the left pane,
expandnstanceandclick Configuration.

i

ﬁ Oracle Enterprize Manager Conscle

Zi:il Metwark

é—DDatabases

SELWINGPC - Y5 AS SYSDEA

ELlJSessions
FLIResaurce Consumer

F_IResaurce Flans

A Resource Plan Sche
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3. Inthe right pane, cliclAll Initialization Parameters toward the
bottom of theGeneraltab.

General Memaory  Fecovery REesource Monit

Ihstance State

I S

Shaowe Al States

Database and Instance Informatian

Host Mame: TESTSERVER
DB Mame: ORCL
DB Yersion: Cracle Database 109 Enterpri

YWiith the Paditioning, Spatial,
and CLAP options

Instance Mame: arel
Instance Stat Time: 26-0ct-2009 09:24:49 A

Restricted Mode: o

Archive Log Mode:  MNOARCHINWELOG

Fead Only Mode:

Started with spfile;  CIORACLEWRODUICT 0.2.0

All Initialization Parameters...

4. In theEdit Database: Configuration prompt scroll to
open_cursorsreplace the default number of open cursors in the
Value column with the number you calculatedstep 1 and click

Apply.
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g Edit Database : Configuration - SYS@WINSPC E

All Parameters

-~ ® Rynning © SPFile

Running parameters are the parameters currently in effect far this data

Farameter Mame Yalue Default | Dynarm
hls_time_tz_format v
nls_timestamp_format v
nls_timestarmp_te_format v
ohject_cache_max_size_percent |10 L L
ohject_cache_optimal_size 102400 L L
olap_page_pool_size 1] v ¥
OpEN_CUrsors m v
open_links 4 v
open_links_per_instance 4 L
optimizer_dynamic_sampling 2 v v
optimizer_features_enahle 10.2.01 v ¥
optimizer_index_caching 0 v L
optimizer_index_cost_ad] 100 v L
optirmizer_mode ALL_ROWS L v
optimizer_secure_view_merging | TRLUE L L
os_authent_prefix OFSE ¥
0s_roles FALSE v
parallel_adaptive_multi_user TRUE v L
L Lnarallal_autnmatic tonine Fal oF o

F
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5. When theParameters have been changemessage appears, click
OK.

ﬁ?} Oracle Enterprize Manager @

) Farameters have been changed.

6. Close theOracle Enterprise Manager Consoleby clicking File >
Exit.

Test the Local Net Service Name

1. Still on thefirst clientmachine, clickStart > All Programs >
Oraclei OraClient10g_homel> Configuration and Migration
Tools > Net Configuration Assistant
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2. In theOracle Net Configuration Assistant: Welcomeprompt
selectLocal Net Service Name configuratiorand clickNext.

Oracle Net Cenfiguration Assistant Welcome

Yielcome to the Oracle Met Configuration Assistant.
This tool will take you through the camman
configuration steps, listed below:.

Choose the canfiguration yau wauld like ta do:
" Listener configuratian

T Maming Methods configuration

® |_ocal Met Service Mame configuration

" Directory Usage Configuration

Cancel j Help ) < Back | Mext 3 )
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3. SelectTestand clickNext.

Oracle Net Configuration Assistant: Met Service Mame Configuration

To access an Oracle database, or other senice,
across the netwark you use a net senice name.
The Oracle Met Configuration Assistant allows you
to wiark with net service names resolved using local
naming.

Selectwhat you want to do:
T Add
T Reconfigure
T Delete

T Renamme

Cancel J Help ) < Back | Mext 3 )
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4. Sdect the net service name yspecified in step @of this
c h a p Create@ $ablespacsectioni f it i snodt
and clickNext.
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5. In the nextprompt whichindicates the test did not succeelitk
theChangeLogin button.

Oracle MNet Configuration Assistant: Met Service Mame Configuration, Connecting  [3a)

VWait while the Cracle ket

Details:

Connecting...QRA-01017: invalid
usernamelfpassword; logan denied
The test did not succeed.

Some of the infarmation you provided may he
incorrect.

Click Back to reviews the information provided for
net service name, ar Change Login ta change

username.
Change Login

Cancel j Help )
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6. IntheChange Login prompt replace the default username and
password with the username and password you created idatep
thi s ¢ h @rpate a 3edvex Login section and cliclOK.

-

pr

Change Login
Change Login
lzername: JOHMDOE

Passwoard:

il

Qk| Cancel
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7. When the test is indicated as having succeeded, dkak

Oracle Net Configuration Assistant: Met Service Mame Configuration, Connecting E

Wait while the Oracle Met

Details:

Connecting.. Test successiul.

Cancel J Help ) < Back R ext 25)
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8. Click Nextwhenthe net service name configuration is indicated as
complete.
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On theWelcomeprompt click Finish.

Oracle Met Configuration Assistant: Welcome

Welcame to the Oracle Met Configuration Assistant.
This toal will take you through the cammaon
configuration steps, listed below:.

Choose the configuration you would like to do:
T Ligtener configuration
" Maming Methods configuration

® | geal Met Service Name caonfiguration

" Directary Usage Canfiguration

Cancel J Help ) L Back R ext 25)

THIS COMPLETES PHASE 1 OF. 4
GO TO THE NEXT PAGE AND COMPLETE PHASE 2
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Phase2 of 4 FIRST CLIENT INSTALL AND CONFIGURATION (INITIAL STEPS)
This section concerrtle installation and configuration of W8PC on

)
e ™

Terminal Services

the first WinSPC client(See the third assumption at the beginning of
this chapter for a defition of the first WinSPC clienk

If your implementation employs Microsoferminal Servicessee the
discussio on page 1 of this guide for direction on whether to make
your first client the Microsoft Terminal Services server or another
computer.

1. Create a folder on a network file server accessible by all client

stations that will run WinSPQ. h i s fpontagl gurp@ss is to
facilitate the installation and configuration of WinSPC on all
clients other than the first cliefThe recommended name for this
folder isWinSPCRemote)

. Share this folder and grant domain administrators at least the

minimum required permsions to it. For file servers running
Windows Server 2003, the minimuBharepermissions are
Changeand the minimun&ecuritypermissions arblodify . For
file servers running Windows Server 2008, the minintimare
permissions ar€ontributor and the minnum Security
permissions ar®odify . (For a procedure ograntingShare or
Security permissions, se&ppendix D: Granting Share and
Security Permissions).

NOTE: If your WinSPC implementation is part of a workgroup
rather than a domain, grant thesmimum permissions
to the local administrator who will install and configure
WinSPC orthe first WinSPC client station
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3. Loginto Windows onthe first WinSPC client statioas a domain
administratomwho also hasocal administrator privileges

NOTE: If the firstWinSPC client is part of a workgroup instead
of a domain, log in as a local administrator.

4. If the operating system of the first client is Windows 7 or Vista,
disable User Account Control (UAC). Refer to Appendix H for
instructions on doing this.

5. If you downloadednstall.exe from winspc.con/downloads

a. Transfer this file to the first WinSPC client if it was
downloaded to a different computer.

b. Doubleclick the file.

c. IfanOpen Filei Security Warning prompt appes, click
Run.

d. Go to stepy.
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6. If you have the WinSPC CD (whether as a result of receiving it
from DataNet Quality Systems or burning it from YWenSPC.iso
file at winspc.can/download¥andyou did not complée the
preceding step

a. Insert and run the CD.

b. On theWinSPC Version 8.0setupprompt that appears, click
Install or Upgrade.

WI NSPC. Version 8.0

STATISTICAL PROCESS CONTROL

FA. What's New
FA. ReadMe

v., Installation & Configuration Guide
P~ Upgrade Instructions Install or Upgrade

Need Help? Dial 866.4WINSPC or 248.447.0140 www.winspc.com

c. Gotostep7
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7. Complete th&VinSPC Installation Wizard.

NOTE: The prompts of this wizard are intended to be-self
explanatoryConsequently, they are not detailed here. If
you have a question about a prompt or want to be directed
stepby-step through thwvizard, seéAppendix A: The
WinSPC Installation Wizard.

8. CompleteAppendix B: Installing NJWin for an Asian
Languageif the first dient stationwill need taun WinSPC in an
Asian language orgu would like torunthe WinSPC
Configuration Wizardn an Asian languag€The WinSPC
Configuration Wizards the tool you will usenext inthis first
clientconfiguration procesk.

9. If you ingalled WinSPC from a CD x& the WinSPC Version 8.0
setupprompt by clickingClosein the upper right corner and
remove the WinSPC CD from the GROM drive.

10.Click Start > All Programs > WinSPC > WinSPC. This
launcresthe WinSPC Configuration Wizard
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11.0n theLanguageprompt from theSelect languagédist, choosea

languageand clickNext.

Win5PC Configuration Wizard

Language

i
wllm Select lanquange:

==

IF the language selection vou prefer does not appear on
thiz goreen, contact pour zales representative for
infarmation on purchasing language installation software,

< Back

M et =

Cancel

NOTE: The language selected here is the language in which the

remainder of th&VinSPC Configuration Wizardill run.
It also becomes the systemide default languageof

WinSPC. (This default language can be changed at any
time following the completion of th&/inSPC

Configuration WizardOnce the configuration of the first
WinSPC client is complete, you can see\iaSPC
Help for more informatioron default languages.)
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12.0n theDatabase ServeiType prompt slectOracle Database
10g and clickNext.

WinSPC Configuration Wizard E

D atabase Server Type

WINSFC' Microzaft SOL Server 2005

T Microzoft SOL Server 2005 Express
kicrozoft SOL Server 2008
Microzoft SOL Server 2008 Express

Oracle Databaze 10q
Qracle Databaze 11g

< Back M et = Cancel
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13.0n theOracle Server Settinggprompt
a. At Path of TNSNAMES.ORA, accept the default location.

b. IntheDatabaseAlias text box, enter thélet Service Name
you chose instepdoft hi s cCreatp & Eablgsmace
section.

c. Click Next.

WinSPC Configuration Wizard |

Oracle Server Settings

i
WINsm Enter the full path name far the lacation where paur

BPATINTICAL SSOCE R CONTR, THSMAMES. ORA file resides.

Path af THSHAMES ORA:
IE:"xn:nran::Iehprn:ndu::t'ﬂ 0.2.0czlient_1hnebwark \admin®,

Browse... |

Enter the SAL*Met aliaz of vour database.

D atabaze Alias:

WinG L
[e.0.. WinSFPC)

< Back M et = Cancel
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14.0nthe Database Server Log Inprompt enter theserverUser
NameandPasswordcreated irstep 2 othi s ¢ h @rpatear 0 s
ServerLogin sectionandclick Next.

Win5PC Configuration Wizard E |

Database Server Log In

l
WINSFC Enter the uzer name and passward that pou want

FRATIFTICAL FROCERS CONTROL WiNSPC to uge when logging into your databaze server.

IJzer Mame:

JOHMDOE
[e.g.. JOHMDOE]

Pazsword:

Ixxxxxxxx

[e.g.. paszword]

< Back Meut » Cancel
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15.0On theDatabase Communicationslest prompt dick Next.

WinSPC Configuration Wizard ==

D atabase Communications Test

The link. to your databaze server will now be tested. |f
evernthing iz zet up comectly, then this will only take a few
geconds. |f there iz a problem, then thiz could take a
couple of minutes.,

< Back

Cancel |

In the event the test fails:

-

A If the error message displayed re&RA-12154: TNS: could

not resolve the connect identifier specifiedclick theBack

button three times and reenter ttadabase aliagnsuring you

have the corréamame and that is spelled correctly. Once
youdve reentered this informat
WinSPC Configuration Wizardgain by clickingNext,

verifying the information orachpromptas you do.
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A If the error message rea@RA-01017: invalid

usemame/password; logon deniedclick theBack button

twice and reenteheserveruser name and password, ensuring

you have the correct user name and password and that these are

spelled correctly. Also, since passwords are case sensitive,
ensure the appropatie capitalization is used for the password.
Once youbve reentered

this

WinSPC Configuration Wizardgain by clickingNext,

verifying the information omachpromptas you do.

16.0n the Database Creationprompt click Next. Thiscreates the
WinSPC schemwithin the WinSPC database.

Win5PC Configuration Wizard

D atabase Creation

following characteristics:

D atabaze Mame: ‘WinSPC

Database Type: Oracle Database 10g

Press Hext to continue.

A new, empty, WinSPC databaze will now be created an
your database server. Your database server has the

< Back

MHext >

Cancel

nf or mat
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17.Alowt he prompt és progress bar

Win5PC Configuration Wizard E

D atabase Creation

WINSFC A new, empty, WinSPC databaze will now be created an

FTATIFTICAL FROCERS CONTIROL your database server. Your database server has the
following characteristics:

Database Type: Oracle Database 10g
Database Mame: "WinSPC

Progresz... EVLOG
Hnnl

< Back MHeut Cancel
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18.If you selected a language other than Enghsdtepl1 of this
section anAdd Languagepromptappears once th&inSPC
schemas created. In thisase

a. Insert the language disk for the selected language into your
floppy driveandclick theOK button.(Language disks are
included in your Wi nSPC material s.
language disk and, consequently, did not receive one, click the
Cancelbutton andcomplete thaVinSPC Configuration
Wizardwithout adding the language. Later, you can order the
language disk and, once the disk arrives, add the language
using theAdd Languageoption on theAdministrator
wi n d deolBmenu in WinSPC. Until theahguage is added,
youoll be restricted to running Win
remainder of th&VinSPC Configuration Wizardontinues to
run in the selected language whether or not a language is added
from a language disk.)

b. Inthe message asking if you wanjpt@ceed with the addition
of the detected language, cliCk .

c. If a message indicating the detected language has already been
installed appears, clidRK.

d. Allow the Adding New Languageprogress bar to complete.

e. When theYou may now select the desired languge in the
System Settings, Station Setup, or User Setupessage
appears, clicloK.

f. If the Add Languagepromptreappears, clickancel
g. Remove the language disk from the floppy drive.
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THIS COMPLETES PHASE DF 4

GO TOCHAPTER 4: FIRST CLIENT
CONFIGURATIO N (FINAL STEPS) AND
COMPLETE PHASE 3
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ASSUMPTIONS

The instructions in this chapter are based on the following
assumptions:

A Oracle Database fjlkoftware is installed on your database server
and the installation type EBnterprise Edition.

A Oracle Database i Starter database is created and running on
your database server and you have been authorized to use this
database for WinSPC.

A TheNet Configuration Assistantfrom Oracle Database @1
Client is installed onhe first WinSPC cliet machine(The first
WinSPC client machine simply refers to the first computer on
which you want to install WinSPC. This computer can be any
client machine on your network.)

A Oracle Provider for OLE DB from Oracle Database gTlient is
installed on altclient machines which are to run WinSPC
(including the first client)(Incidentallyif your or gani zati oné
intended use of WinSPC includes taking data stored in an Oracle
ODBC data source and collecting it into the Oracle datapas
are configuringOracle ODBC Driver from Oracle Database @1
Clientwill need to be installed on each WinSPC client to be used
in collecting that stored dat&ince the presence of this driver
presents no complication, DataNet Quality Systems recommends
installing it even ifthe use of WinSPC to collect data from an
Oracle ODBC data source is only a possibijity.

A The default valuepresented bracle Databaseld during the
installation process were accepted without modification
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A Any firewalls between your database servat the client
machines to be used for WinSPC are properly configured to permit
database traffic.

( A For implementations employing a Microsoft Terminal Services
by environment, Microsoft Terminal Services is properly installed and
’L configured on the server desiged as your Microsoft Terminal
- Services server.

TeminalSemvess NOTE: You may find that wusers who
permissions to the Microsoft Terminal Services server are
unable to launch WIinSPC viaRemote Desktop Protocol
session. This is a circumstancedpe to Oracle
Databasd 0g and OracldDatabasd 1g. It can be
remedied by changing tligermission Capability on the
Microsoft Terminal Services server frdrull Security to
Relaxed Security Alternatively, consult your network
administrator and/or Orac[@BA for other remedies.

A If the edition ofOracle Database 11do be configured for use
with WinSPC isRelease 2theServer Classoption was selected
during the installation. This option is presented on the on the
System Classnstallation prompt but isot selected by default.

A The operating system of your database server machWeaows
Server 200®r Windows Server 2008

A The operating system of the client machines to be used for
WinSPC is Windows 7Windows Vista Business &indows XP
Pro.(Images of client machines included in this guide are from
Vista Business.)
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NOTE

If a default value was modified during the installation of
Oracle Database fybor an operating system is different from
that stated here, adapt the instructions in this guideeded
to accommodate the modified value or differing operating
systemPr i or to beginning this
you locate the hostname (or machine name) for the Oracle
Database ld madine andhe global databaseme and

SYS account passwibassigned during thastallation of
Oracle Database §j1Your database administrator should be
able to provide this information.

procedu
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Phase 1 of 4 SERVER CONFIGURATION
[
Create a Tablespace

1. On the databasservemachine launchDatabase Controlfor the
database to be usdy WIinSPC. The default path for thisStart
> All Programs > Oraclei OraDB11g homel >Database
Control - orcl.

2. On theOracle Enterprise Manager 11 login page that is
displayed:

a. At User Name enterSYS

b. At Password enter the password foral®YSusername.
c. At Connect As selectSYSDBA

d. Click Login.

ORACLE Enterprise Manager 11¢

Datahase Control

*User Name |SYS
*Password  eesessse
Connect As SNl v
Login )
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On theOracle Enterprise Manager 11g pagethat appears, click

Server.

ORACLE Enterprise Manager 11g

Database Control

..

Database Instance: orcl
Home | Fucl

General
Shutdown ) (_Black Out

Status
Up Since Jul 28, 2009 5:41:33 AM PDT
Instance Name orcl
Versin 11.1.0.6.0
Host Test test
Listener

Diagnostic Summary

ADOMFindings  No ADOM run availsble
Alert Log RA- gf

active Inciderts @)

Logged in As SYS

From Target Jul 28, 2009 5:50:24 AM PDT (_Refresh ) view Data Automatically (60 sec) ¥

Active Sessions SQL Response Time

— 28 20
[ -y ...r. § - =
— 21 15
erver .» z
- Tl VS 14 - 10 L
07 L 05 e
00 00

Load Paging Maximum CPU 1 SQL Response Time (%) 112265
(EditReference Collection )
Space Summary High Availability
Database Size (GB) silabe Instance Recovery Time (s2c)
Problem Tablespaces Lasteackp  n/a
Segment Advisor Recommendations Usable Flash Recovery Area (%)
Policy Violations v Flashback Database Logging

Oump AreaUsed (%) Unavailable

On theServer page, undestorage click Tablespaces

ORACLE Enterprise Manager 11

Database Control

Database Instance: orcl

Storage

== NIab

Statistics Management

Query Optimizer

Logged n As Y5
=T

Database Configuration Oracle Scheduler

Resource Manager Security

Change Database
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5. On theTablespace page, clickCreate.

ORACLE Enterprise Manager 11
ol

Database

: o

Database Instance: orc

Tablespaces
Search
Enter an cbject name 1o fier the data that & displayed in your resuls set.
Object Name
(89)
By defauk, the search returns of uppercase matches boginning weh the strng you entered. To un an exact

Selection Mode |Sngle ¥

or case-senskive match, double quote the search string. You ca

Object Type| Tablespace

(_Create )

an use the widcard symbol (%

Logged i As SYS

Create )
([Edit ) View ) Delete ) actions| Add Datafile v| o)
Select Name ~_| Allacated Size (W) used(va)|Allocated Used(% Allocated Free Space(vB)|status | Datafiles|r xtent t t
® ? 1000 77,4 I 774 26 v 1 PERMANENT LOCAL AUTO
o 6050 577.5 I 5.5 75 v 1 FERMANENT LOCAL AUTO
9} M 6300 662,+ G .0 76 v 1 PERMANENT LOCAL MaNUAL
O I 200 o0 I 00 200 v 1 TEMPORARY LOCAL MaNUAL
O 1 1400 102.0 I 735 71 v 1UNDO LOCAL MANUAL
(o] 50 3.1 I 25 19 v 1 PERMANENT LOCAL AuTO
Total Allocated See (M) 1,560.0 vonine  XOffine & Read Only

Total Used (MB) 1,443.3
Total Allocated Free Space (MB) 116.7

Database | Sun |

6. On theCreate Tablespacepage, alName enter a name for the
tablespace to be used by WinS&l then, in the bottom right

corner, clickAdd.

ORACLE Enterprise Manager 11g
Database Control

y osoieee B

Database Instance: ord Tablespaces
Create Tablespace

General

« Name |WircPd|

Extent Manager.

Status
Ouocalytnaged - Name [WinsPd] |
O Dictionary Managed
Ooffiine
[DJEncryption (_Encryption Options
O Temporary
[set as default temporary tablespace
Oundo
Undo Retention Guarantee O'Yes ®No
Datafiles

[use bigfile tablespace

Tabiespace can have oniy one datafls with o practical size ek,

Logged in As SVS

(ShowsoL) ((Caneel) (0K)

Add

20)
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7. On theAdd Datafile page:

a.

At File Name enter a name for the datafile to be used by
WinSPC.

At File Size enter5 MB.

At Storage check theAutomatically extend datafile when
full AUTOEXTEND) check box and specify dncrement

amount of5 MB.
d. Click Continue.

ORACLE Enterprise Manager 11g

Database

atabase Instance: orcl

dd Datafile

« File Name [WinsPC
» Fila Directory |C:\APPVADMINISTRATOR\ORADATA\CRCLY
Tablespace WINSPC
File See S M8 v
[JReuse Existrg File
Storage
[ automatically extend datafile when full (AUTOEXTEND)
Increment |5 e v
Maximum File Sz ® Unlimited
Ovakse M8 ¥

@11P changes mads cn this pags

Copyright © 199, 2007, Orale. Allrights reserved,
r.zh, 30 Edwards, Peoplesoft, and Retek are registered trademarks of Oradle Corpora:

Cancel ) (_Continue

4 -
Continue

* File Name \WinSPC
* File Directory |C:\APP\ADMINISTRATOR\ORADATA\ORCLY
Tablespace WINSPC
File Size [5 [ve v
[CJReuse Existing File
Storage
[¥] Automatically extend datafile when full (AUTOEXTEND)

Cancel ) ( Continue

Increment |5 [me v
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8. On theCreate Tablespacepage, note thenformation message
that is displayed and cliodRK.

ORACLE Enterprise Manager 11g
Datab ol

we: orcl > Tablespaces Logged in As SYS
Create Tablespace

Databa

Show SGL ) (_Cancel ) (0K

D Information
Modification to the datafie will ot take effect unti you clik "OK” button.

General

e (OK)

Extent Managem. @ Information
©Locally Managed Modification to the datafile will not take effect until you click "OK" button.

O Dictionary Managed

Ooffine
[CEncryption (_Encryption Options

O Temporary
[ISet as default temporary tablespace
Oundo

Undo Retention Guarantee O Yes @No

9. On theTablespacegpage, note th€onfirmation message that
appears and, directly abovedlick Database Instance

ORA
Datab

Datab ce: orcl ogged
(D Confirmation
The object has been created successfully

Tablesp
Object Type| Tablespace v

Search Database Instance: orcl >

Enter an ot

eriten () Confirmation
By defad The d)pct has been created su:cmﬁ]"y o the sarch atring, You ¢an uss the widcard symbol (%) in a doubls quoted strng.

Selection Mode Croate
([Edit ) View ) Delete ) actions | Add Datafile vl o)
Select Name | Aliocated Size(MB)| Space Used(MB)|Allocated Space Used(%) Aliocated free Space(M8)|status|Datafiles|rype |extent Management |Segment Management
® PLE 1000 77.4 I 774 26 v 1 PERMANENT LOCAL AuTO
(0] 606.4 577.6 I 5.2 288 v 1 FERMANENT LOCAL AuTO
o TEM 650.0 662.4 I— cc .5 76 v 1 PERMANENT LOCAL MANUAL
[0) 200 oo I 00 200 v 1 TEMPORARY LOCAL MANUAL
(o) 160.0 e 41 v 1UNDO LOCAL MANUAL
o S0 3. I 525 19 v 1 PERMANENT LOCAL AUTO
o 50 o I 12 49 v 1 PERMANENT LOCAL AUTO
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Create a Server Login
1. Back on theéServer page, unde$ecurity, click Users

ORACLE Enterprise Manager 11g

Database Control

Database Instance: orcl

Storage Database Configuration Oracle Scheduler
Mar .
Statistics Management Resource Manager Security

Query Optimizer Change Database

2. On theUserspage, clickCreate.

ORACLE Enterprise Manager 11g

Database Control

Logoed in As SYS

Database Instance; ord

Users

Search
Enter an cbjact name to filter the data that is displayed in your results set.

e ( Create )

By defauit, the search returms o uppercase matches begnning with the string you entered. To 1un an exact or case-sensitve makch, double quote the search st

Selection Mode |Sngle ¥
Edit ) View )_Delete ) actians Create Like ¥| Go

Create

1-250fB ¥ textls &

Select UserName - count Status ation Date fault T e 1 file
©  aNonm EXPIRED 8 LOCKED 2l 21, 2009 7:50:33 AM POT B DEFALLT
© EXPIRED 8 LOCKED 2l 21, 2009 7:50:33 4M POT SERS EM DEFALLT
(o) EXPIRED 8 LOCKED 2l 21, 2009 7:50:33 4M POT ER DEFALLT
O nxs EXPIRED 8 LOCKED 2l 21, 2009 7:50:33 AM PDT ! TEM DEFALLT
(o) L oPeN Jan 17, 2010 7:51:49 AM PST YAl 10 MONITORING_FROFILE
o EXPIRED 8 LOCKED SEF EMP DEFAULT
O sy EXPIRED 8 LOCKED Ml 21, 2009 7:50:33 AMPOT  Sisalix EL DEFALLT
© EXPIRED 8 LOCKED 2l 21, 2009 7:50:33 AM POT DEFALLT
© EXPIRED 8 LOCKED 2l 21, 2009 7:50:33 4M POT DEFAULT
(o) EXPIRED 8 LOCKED 2l 21, 2009 7:50:33 AM POT £ DEFALT
(=] EXPIRED & LOCKED )il 21, 2009 7:50:33 AMPOT Lk EMY DEFALLT

Oct 15, 2007 10:36:34 AM FOT
Oct 15, 2007 11:06:44 AM FOT
2ul 21, 2009 7:45:58 AM POT

Oct 15, 2007 10:35:40 AM FOT
Oct 15, 2007 10:23:30 AM FOT
Oct 15, 2007 10:11:17 AM FOT
Oct 15, 2007 10:35:14 AM FOT
Oct 15, 2007 11:06:45 AM FOT
Oct 15, 2007 11:06:44 AM FOT
2ul 21, 2009 7:45:58 AM POT

2ul 21, 2009 7:45:58 AM FOT
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3. On theCreate Userpage:

a. At Name create and enter a name for kbgin. (The
recommended user nameJOHNDOE.)

b. At Enter Password create and enter a sufficiently strong
passwordor the login.

c. At Confirm Password, reenter the password.

NOTE The name and password entered hahlebe used by
Oracle Databasklg to autthentic WinSPC client
machina and allow authenticated machines access to the
WinSPC tablespacdhis name and password
combination isot directly used by WinSPC users.
WinSPC usersvill, later, be assigned individuaser IDs
and passwordd'hey will use these individual user IDs
and passwords fog into the WinSPCapplication on
WinSPCclientmachines

d. At Default Tablespaceenter theablespace namgpecifiedin
step6of t hi sCreate aT@blespacesection.

e. At Temporary TablespaceenterTEMP.
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f.  Withoutclicking OK, click theRoles tah

ORACLE Enterprise Manager 11g

Database Control

Database Insta
Create User

General | foks  SystemPrivieg
* Name JOHNDOE
Profile  DEFALLT v
Authentication Password ¥
= Enter Password eseeesss

* Confirm Password eesessss
For Password choice, th role is authorized via passward,

Dlexpre Password now
Defauit Tablespace [WINSPC &
Temporary Tablespace (TEMP g

Status OLocked © Unlocked

Gradle, J0 Edvwards, Peoslesoft, nmmarks of Oracke Corporation andfor ks

Temporary Tablespace [ TEMP

(ShowsoL) (Cancel) (0K)

* Name | JOHNDOE
Profile | DEFAULT v
Authentication Fassword Y|

*Enter Password eessesee

* Confirm Password eeesssse
For Password choice, the role is authorized via password.
[Oexpire Password now

Default Tablespace \WINSPC

Status O Locked ® Unlocked

On the Rolestab, click Edit List .

ORACLE Enterprise Manager 11g
Datab o

Datab e: or
Create User

Roles

Rale |

Loggad in As SYS
Show 86L ) (_Cancel ) (0K

Eait List
Default 7

CONNECT
Roles

o =
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On theModify Roles page, from thé\vailable Roleslist, select

RESOURCE and clickMove.

ORACLE Enterprise Manager 11g

Database Instance: ordl
Modify Roles

Avallable Roles Selected Roles

OWB_USER e > [connecT
RECOVERY_CATALOG_OWNER {

SCH
SELEC
SPATL
SPATIAL
WFS_Us:

WKUSER
WM_ADMIN_ROLE v

This movesRESOURCE to theSelected Rolesist.

Click OK.

Back on theCreate Use page, clickSystem Privileges

ORACLE Enterprise Manager 11g
Database Control

Show SOL ) (_Cancel ) (0K

Database |

ORACLE Enterprise Manager 11g

1

Onthe System Privilegedab, clickEdit List .

Roles
EddList )
Role Admin Option | Default
(CONNECT Cuctorn Privilenae o =
2YS ! v Ues =
e System Privileges| g =
Roles

Show SGL ) (_Cancel OK

Dat
Create User

System Privileges

System Privilege
o items found

System Privileges

Database |

Show SGL ) (_Cancel ) (0K
Edit List

Admin Option

(_Edit List )
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9. On theModify System Privilegespage, from thévailable
System Privilegedist, selectCREATE ANY INDEX and click
Move.

Modify System Privileges

Available System Privileges Selected System Privileges

Cancel ) (0K
Database | 1 1 |

ThismovesCREATE ANY INDEX to theSelected Sysm
Privilegeslist.

10.Click OK.
11.Back on theCreate Userpage, clickOK again.

ORACLE Enterprise Manager 11¢ Setup Preferences Help Logout
Datahase
Datahase Instance: orcl > Users > Logged in As SYS

Create User

((8how SGL ) (_Cancel ) (0K )
Gereral  Roles | System Privileges | Object Frivieqe

Edit List )
‘System Privilege | Admin Option
CREATE ANY INDEX 8] \

ncel ) ((OK)
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12.0n theUsers page note theConfirmation messagéhat appears
and, directly above it, clickatabase Instance

ORACLE Enterprise Manager 11g i

(D Confirmation n
The object has been created successfully

Users

S Object TypelUser 3
Search 2 =
o R Database Instance: orcl >
Object Name . .
= (D Confirmation
The object has been created successfully/ ="
Selection Mode |Single ¥ (Create )
Edit ) View ) Delete ) actione Crea® LRE oY 1-250f39 &
Soloct UserName |account status |expiration Date |pefault |temporary Tables |profie |created |
® EXPIRED 8 LOCKED  ul 21, 2009 7:50:33 AM POT DEFALLT Oct 15, 2007 10:36:34 AMPDT
EXPIRED & LOCKED  ul 21, 2009 7:50:33 AM FOT DEFALT Oct 15, 2007 11:06:44 AM PDT
EXPIRED 8 LOCKED 2ul 21, 2009 7:50:33 AM POT DEFALT Jul 21, 2009 7:45:58 AM PDT
EXPIRED 8.LOCKED 321, 2009 7:50:33 AM POT ceraT Cxct 15, 2007 10:35:40 AMPOT
OPEN Jan 17, 2010 7:51:49 AM PST MONITORING_PROFILE Oct 15, 2007 10:23:30 AM POT
EXPIRED 8 LOGKED ceraT et 15, 2007 10:11:17 AMFOT
EXPIRED 8 LOCKED 2ul 21, 2009 7:50:33 AM FOT DEFALT Oct 15, 2007 10:35:14 AM PDT
EXPIRED & LOCKED 2l 21, 2009 7:50:33 AM FOT DEFALT Oct 15, 2007 11:06:45 AM PDT
EXPIRED 8 LOCKED ul 21, 2009 7:50:33 AM POT = DEFALLT Oct 15, 2007 11:06:44 AM PDT

Set the Number of Open Cursors
1. Calculate theequired numbeof opencursors using this formula:
open_cursors = number of WinSPC licenses * 50

2. On theServer page againunderDatabaseConfiguration, click
Initialization Parameters.

ORACLE Enterprise Manager 11g

Database Instance: orcl

Server
Storage Database Configuration Oracle Scheduler
Initializatinr Pararmotore
% Initialization Parameters
Statistics Management Resource Manager

Query Optimizer Change Database
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This causes thknitialization Parameters page to appear.

ORACLE En
Dat

e Manager 11g

Show S0L
Initialization Parameters
Current

The parameter vales listed here are currently used by the running instance(s). You can change static parameters in SPFile mode.
Name Basic_Modified Dynamic Category
Al [an @l [an w|[an ¥is)
Fiter on a name cr prtiel name
[lapply changes n current running instance(s) mode o SPFile. For Static parameters, you must restart the database,
SavetoFile ) (_Show Al
1500f288 ¥ 3

N ks | ! liype _|sasicjvodified|oynamic|category

= Security and
audit_file_dest o C:\APP\ADMINIS TRATOR\ADH String o v MW"‘;
audt_trail fo) o8 Swing v Security and
Auditing
diagrioste_dest C:\APP\ADMINISTRATOR sting v v Mecallanecus
dispatchers jo) (PROTOCOL=TCP) (SERVICE= Sting v v Shared Server
compatible fo] 111000 stng v v Miscellanecus
control_files o) C-\APP\ADMINISTRATOR\ORADATA\ORCL\CONTROLO2.CTL', g | » | v File
C:\APPAADMINIS TRATOR\ORADATA\ORCL\CONTROLO3.CTL, Configuration
CAPPAADMINISTRATOR\ORADATA\ORCL\CONTROLOL.CTL!
do_block_sze jol 8192 Integer v v Memory
b_domain o) swng L, o Databass
Identification

On thispage, scroll dow until, in theName column, you see
open_cursorsand, nthi s rValwe@adumn, enter the number
you calculated in stepdf this section

M Bg

memory_target | | v Memory

= 300 = Cursors and

& < Y ¥ LbraryCache
processes = Ineger | & Processes and

s
remote_logn_passwi Svng o v Security and
Auditing

undo_tablespace 1 ptic Undo.

chstor_databass ppen_cursors) o ‘3ED | onarit

ol
b_create_file_dest yo) Strg | v T
i " File
db_create_online_log_dest_1 o kg |l ¥ Configuration
db_create_online_log_dest 2 5 St B Flle
ik i il ¥ Configuration
instance_nurmber o) 0 Intager Chuster
Database
log_archive_dest_1 Jol Sting | v v Archiving
fog_archive_dest 2 jo] srg | v v Archiing
log_archive_dest_state_1 Jo enable ¥ sty | v v Archwing
log_archive_dest_state_2 Jo) ensble  » Sting | v v Archiving
nks_language Jo) AMERICAN srg | v S
nis_territory fol ANERICA sthg | v NS
= o 8g Hash Jors,
Pga_sggregats_target o Intoger | ¥ ¥ Btmap Indexes
R Network
remote_listener o) sng Dol iy
rolback_segments o) St | o Automatic Undo
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4. Scroll back up to the top of the paged clickApply, noting the
Update Messagehat appears as a result.

5. Click Logout in the top right corner dhe Oracle Enterprise
Manager 11g page.

6. Close your browser.

Add the Local Net Service Name

1. On the first client machindaunchNet Configuration Assistant,
the default path for which Start > All Programs > Oracle i
OraClientl1g_home1> Configuration and Migration Tools >
Net Configuration Assistant

102 ‘ ‘/nsta//ation and Configuration Guide
































































































































































































































































































